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Survey Responses: Club General

Type of Membership
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Option to pay by credit card for a 3% increase in dues declined. Members
agreed to option to pay online if desired for a $0.50/per payment fee. Members
who do not use this service will not be charged.

3% Dues increase to accept credit cards?

H Yes
B Do not agree to fees

™ Would not use credit card

Online bill pay $0.50/payment?

HYes
B Do not agree to fees

= Would not use
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Survey Responses: KJ and Club Priorities

150
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Overall
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Friendly and B KJ Evaluation
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Fiscally Responsible i KJ Evaluation Good
Appropriate
Priorities
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Efficiently B KJ Evaluation Poor
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#1 Website Priority

B Improve Registration
M iPod/iPad Friendly Court
Reservation

1 Look/Layout

M Other

#1 Club Priority

B Clubhouse Tables

H Tennis Shade Structures
M Pool Shade Structures
B Eco-Friendly Toilets

B AED's

m New Carpet

1 Other
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Survey Responses: Front Desk

Was the Front Desk Friendly? Was the Front Desk Helpful?
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Survey Responses: Social Events, Pool, Parties, Family Night

Did you Attend Any Social Events This Year? No: Why not?
M Scheduling
Conflicts
B Cost
HYes
H No = Not Interesting
B Not Child-Friendly
Did You Attend or Host a Party at How Would You Rate Lifeguards?
?
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Survey Responses: New Members

Were you new this year?

mYes

HNo

14
12
10

How Welcome Did You Feel (1-5)?

O N b O ®
T R T

B How Welcome Did
You Feel (1-5)?

Members were asked if they would participate in a “buddy system” to help
new members become acclimated at the Meadows. Thank you to all of the
members who either volunteered or expressed interest in getting involved!

New Member: Participate in "Buddy" System?

M Yes

M Learn More

1 No, but like the
idea

M No, do not like the
idea

Member: Participate in "Buddy" System?

M Yes

M Learn More

= No, but like the
idea

B No, do not like
the idea

Volunteers:

Richard Leddon, Marty Kinsley, Jack Simpson, David Boyle, Peter Rosato, Jim Bray, Liz
Chreist, Megan Boyle, Amy Novak, Kathy Appel, Peggy Doyle, Sarah Zacharias, Karin and
Mike Kearney, Lori Kahn, Julie Maier, Julie Shoenfeld, Nikkie Boye, Laura Barton, Cathy
Faughnan, Janine Dunn, Carolyn Marino, Dee Perry, Tina Aweida, Christie Spencer, Jennifer

Hushka, Priscilla & Andy Lacy.
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Survey Responses: Adult Tennis

If you did not participate in clinics, why
not?

Did you Participate in Adult Tennis
Programs?

M Scheduling Conflicts

M Yes

M Cost
H No
M Lessons/Clinics did not
interest me
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B Which Program Did You
Enjoy Most? 1

B Which Program Did You

Enjoy Most? 2

= Which Program Did You
Enjoy Most? 3

B Which Program Did You
Enjoy Most? 4

Beer Clinics Club Private
League Mixers  Lessons
Did You Participate in Club No: Why Not?
Championship? m Scheduling
Conflicts
H Not Enough Info
M Yes
W Burnt Out
H No

H No Interest

Should PCT Lottery Be Held Sooner?

M Yes

B No

1 Do not
Participate

Do not Participate: Why Not?

B Scheduling
Conflict

M Cost

™ No interest

Did you use Punch Cards?

M Yes

HNo

2011
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Survey Responses: Junior Tennis

Did you participate in Junior Programs?

M Yes

mNo

Did you participate in Junior
Championship?

M Yes

H No

M Rate Your Experience:
Junior Pros Poor

Rate Your Experience:
Junior Pros Neutral

M Rate Your Experience:
Junior Pros Good

M Rate Your Experience:
Junior Pros Excellent

16

Clinics

Leagues

Events

Private
Lessons

B Which Program Did You
Enjoy Most? 1

B Which Program Did You
Enjoy Most? 2

= Which Program Did You
Enjoy Most? 3

B Which Program Did You
Enjoy Most? 4




Meadows Year End Survey

Survey Responses: Swim Programs

Did you participate in Swim Team or
Lessons this Year?

M Yes

H No

Overall Experience with Swim Lessons? Overall Experience with Swim Team?
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B Rate Your Experience: Coaches
Poor

Rate Your Experience: Coaches
Neutral

7 Rate Your Experience: Coaches
Good

M Rate Your Experience: Coaches
Excellent
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